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Acquisition of Sirius and the 16PF® Questionnaire  
by Performance Assessment Network (PAN)  

Frequently Asked Questions 

About the acquisition 

 When will OPP stop and PAN start selling Sirius and 16PF products, reports and training 

On 1 June 2016 OPP will no longer distribute the 16PF instrument. From this date PAN and its 
network of partners will provide 16PF training, reports and products, and sell and support 
Sirius.  

 Can I carry on buying 16PF products from OPP? 

Not after 31 May 2016. However, if you have existing report credits on your OPPassessment 
account, you can use these until their expiry date. No additional 16PF reports may be 
purchased from OPP above the number of credits you have available after this date. 

About PAN 

 How can I contact PAN? 

PAN Inc 
Suite 13, Clarendon House 
52 Cornmarket Street 
Oxford 
OX1 3HJ 
UK 

Tel: +44 (0)1865 304053 
Email: custservGlobal@panpowered.com 
Website: www.panpowered.com or www.16pf.com 

 Can I order MBTI® assessments from PAN? 

No, PAN has only acquired the 16PF product suite from OPP. OPP will continue to sell and 
support a range of other psychometric instruments, including the MBTI, FIRO, TKI, CPI260, 
Strong, Saville and Able assessments. 

 Does PAN provide telephone or email support for practitioners?  

Yes, both. You can contact them on tel. +44 (0)1865 304053 or 
custservGlobal@panpowered.com 

16PF campaigns 

 Can I set up new 16PF campaigns on OPPassessment? 

Yes, you can continue to set up campaigns as normal on OPPassessment but please note, as 
of 1 June 2016, you may only order 16PF reports if you have credits available. No additional 
reports can be added or purchased through your account after this date. 

http://www.panpowered.com/
http://www.16pf.com/
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If you would like to transfer your existing 16PF credits to PAN for use on their online 
administration platform, please call OPP Customer Support on +44 (0)1865 404610 prior to 
31 May 2016. 

 How do I access my existing 16PF campaigns? 

You will be able to see your existing campaigns by logging in to OPPassessment as normal.  

 What will happen to my existing 16PF campaigns? 

Nothing will happen to your existing campaigns but, after 1 June 2016, you can only purchase 
reports for these if you have credits on your account. We will not be able to transfer any 
completed questionnaires to PAN’s online platform. 

 Does PAN have access to my campaign history?  

No PAN will not have access to your campaign history. 

 What happens to my 16PF campaign history on OPPassessment? 

You will still be able to get copies of 16PF reports, order reprints, etc, from OPPassessment 
for the standard 18 months after generation. However, from 1 June 2016, you will not be 
able to send new 16PF questionnaires or order new 16PF reports unless you have credits 
available. 

 What happens to my credits on OPPassessment when services move to PAN? 

You can choose to keep your existing 16PF credits on OPPassessment as long as they are 
used within their 12 month lifetime. Alternatively, you can ask us to move these credits to 
PAN’s online system by contacting OPP’s Customer Support team on +44 (0)1865 404610. 

 How do I use PAN’s online administration platform? 

PAN’s system is almost identical to OPPassessment. They will advise you if you have any 
difficulties. 

 For how long will I be able to get 16PF report reprints from OPPassessment? 

You will be able to access reprints for 18 months after your reports were originally ordered. 
After this period reports are no longer available. 

 Can I use my OPPassessment username and password to log in to PAN’s online system? 

PAN will be providing login details for their administration system. As with OPPassessment, 
you will be able to set up your own memorable password once signed in. 

 Will OPP’s consultancy continue to use the 16PF assessment? 

Yes, as qualified 16PF practitioners, OPP’s consultancy team will continue to use the 16PF 
instrument to support clients whenever this is the most suitable instrument. 

16PF training 

 Will OPP continue to provide 16PF training? 

No. After 1 June 2016, 16PF training will be supplied and facilitated by PAN. 
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 I’m booked on a course/mid-way through a 16PF training course with OPP. What happens 
now? 

If you are booked onto a course which starts after 1 June 2016, PAN will be taking over the 
invoicing, coordination and delivery of the course. They will be using experienced trainers 
recommended and used by OPP on previous training courses. 

If you are part way through an OPP course, we will continue to run the remainder of the 
course and provide any necessary support to you. Once qualified, you will then be able to 
arrange to purchase products and book subsequent training through PAN.  

 Will OPP continue to offer BPS Test User: Occupational, Personality (TUOP) qualification? 

Yes. We continue to offer a BPS Test User: Occupational, Personality (TUOP) accredited 
programme that provides qualification in both the MBTI and EJI instruments. 

 Will PAN offer a BPS Test User: Occupational, Personality (TUOP) qualification and a 16PF 
conversion course for holders of BPS Level B/TUOP accreditation? 

Currently, PAN are planning to offer both a 16PF TUOP programme and a 16PF conversion 
programme. They will both be the same programmes that OPP has been running. 

 In which languages does PAN provide 16PF training? 

PAN will provide training in English, French and Dutch. 

 My company is interested in doing some 16PF training inhouse later this year? Is this 
something OPP can help me with? 

OPP are happy to work with you on your training requirements however if the course is to 
take place after 1 June, your details will be passed to PAN to complete the administration 
and facilitation of the course. Alternatively you can contact PAN directly. 

 I attended an OPP TUOP course that included 16PF but forgot to add myself to the BPS 
register. What should I do? 

You can still add yourself to the BPS register within 12 months of attending an OPP TUOP 
course as the qualification you completed with OPP is still valid. Contact our Customer 
Support team on +44 (0)1865 404610. 

 Will OPP be able to reverify my Level B/TUOP qualification in the future? 

If you completed your Level B/TUOP course with OPP then we will reverify you.  

 Who do I go to for a copy of my 16PF qualification/TUOP certificate? 

Please contact the organisation that trained and certified you as qualified, whether that be 
OPP or PAN in the future. 

Customer Support and ordering 

 Can I continue to buy Sirius and 16PF products from OPP? 

You can continue to buy from OPP until 31 May 2016. After this date you will need to 
purchase from PAN. Contact them on tel. +44 (0)1865 304053. 

 I’ve bought some 16PF product from OPP which I no longer require. How can I return this? 

https://www.opp.com/en/Training/Test-User-Occupational-Personality-MBTI-and-EJI
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OPP can only accept returns for faulty goods. You can return 16PF product to OPP within our 
normal return terms and conditions. 

 Can I still pay for 16PF products and reports in GBP, Euro or DKK? 

Yes, PAN will support the same currencies as OPP. 

 Will I have the same credit terms with PAN as I’ve had with OPP? 

Yes, PAN will honour the terms agreed with OPP although these will be subject to review in 
the future. 

 

 

 

http://www.opp.com/en/About-OPP/Terms-of-Business/Terms-of-Business-for-Purchase-of-Product

